
Insight Enterprise Experience Study System

Insight Enterprise Experience Studies for Insurance

For Life and Health insurers, the needs of pricing and valuation requires the most accurate and 
up-to-date actuarial assumptions relating to mortality, morbidity, lapse and loss ratios.  The Insight 
Experience Study System provides this and more.  Built on data warehouse architecture, it allows 
experience analysis to be performed at an unparalleled depth enabling users to slice and dice the 
experience data and build studies reports on demand.

Most other experience study systems have limitations around the flexibility of the study.  Results 
are usually available only at certain pre-determined level of aggregation due to the sheer volume of 
data.  The study parameters are usually embedded in the design of the study, requiring the system 
to be processed multiples of times to change the study period or to add parameters.

The Insight Enterprise Experience Study System removes such limitations by calculating studies at 
the lowest level of each individual life.  Our underlying dimensional data model allows studies to be 
performed over a full range of mortality factors and any attributes available, not just a 
pre-determined subset.  This is achieved using data warehouse technologies and embedding our 
unique temporal model in order to manage time and track state transitions of policy objects.

The end result is a system which delivers experience study results that are accurate and verifiable, 
giving users the ability to work interactively with the data and then build a wide variety of reports 
and analysis quickly.  



Our Experience study system features a state-transition study with a seriatim date method.  
There is an option to use either a life year or a policy year rate interval. Other options such as 
defining custom dates of the study period range and study lags are also available.  

Policy Studies features:
• For Life and Annuities and Critical Illness business
• An “incurred” study including 4 volume measures: 

contract, benefit, premium, and net amount at risk
• Change between Calendar Year or Policy Year study
• Rate improvement factors by calendar year
• Joint lives up to 5 lives including joint first or last to die 

(Frasierized approach) basis
• Substandard ratings (or discounts) can be applied 

directly to expected rates
• Late arriving policies can be accommodated

Claim Studies features:
• For Disability and Long Term Care business
• Claim incidence study allows multiple periods of claiming with exposures 

calculated only while non-claiming, allowing first claims to be investigated 
separately from subsequent claims.

• Claim termination study includes volume measures of claim count, benefit, 
and paid claims

• Claim transition study 
(for long term care) to 
analyse transition rates 
between nursing home 
and home healthcare

• Claim utilization study (for long term care) enables analysis of claims paid as a 
proportion of guaranteed benefits

Incurred Claim Studies features:
• For Group and Healthcare business
• Calculation of INBR runoff using the chain ladder method
• Incurred loss ratio study to analyze claim 

payments by earned premium against a set of 
expected loss ratios

• Incurred claim cost study to analyze claim 
payments by a defined unit (i.e. cancer cost) 
against a set of claim cost expected rates



Interface
With the Insight Enterprise Study system, you will work with 
tools that you know – Excel and an optional web browser.  
It's that simple, little training is required to use the tools.  
The Insight Excel add-in includes an easy to use wizard to 
help users manage and build reports.  You will spend your 
time analyzing and reporting on your experience, not 
thinking of how to analyze and report on them.

Expected Rates Management
Any number of expected rates tables, whether industry or user defined, can be loaded 
into the Experience Study system. The expected rates are applied at the study event 
level and are available at the user interface level for analysis.  Changes in expected 
rates or the addition of a new table can be loaded through the system with relative 
ease.  The study variables are user defined so that not only gender, smoker, 
occupation class, or waiting period may be included, but other variables as well. For 
added flexibility, claim termination, utilization and transition expected rate tables are 
structured to include any combination of both monthly and annual rates. 

Load Controller
The Insight Load Controller is a front-end tool to enable users to execute various jobs 
to load data into the Insight Enterprise Study system.  This is an intuitive and easy 
tool to use to manage data loads, allowing the business user to run and manage loads, 
freeing up IT resources.
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Studies Modules

System
The Insight Enterprise Study system is part of a flexible, modular analytical system 
built on data warehouse technologies.  It can be implemented as an enterprise solution 
including operational reporting and financial management, or more locally as a 
stand-alone actuarial system.  The system includes full set of audits; tracking data 
through the system, integrity, job execution and error reporting. 

The Insight Enterprise Experience Study system are organized into 3 distinct modules 
that form part of the core system module.
  
These include:
     Policy Studies – for mortality, lapse/withdrawal, and critical illness studies

     Claim Studies – for claim incidence and termination studies, as well as transition 
     and utilization studies

     Incurred Claim Studies – for paid and incurred claims, unitized IBNR, and 
     chain-ladder claim development


